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MpoodLopioTe TIg
OLKOVOULKEG OQLG
QVAYKEG

YuM\é€te mAnpodopieg EA€y&te av oL umnpeoieg JUYKPIVETE TIG TPOOPEPOUEVEG
OXETIKA LE TG UTINPECLEG KOl TOUPLALOUV OTLC OLKOVOULKEG umnpeoieg and toug Stddopoug
SLaBACTE TIG TPOOEKTIKA 00G AVAYKEG Kal TaPOXOUG TPATEILKWV
duvatotnteg UTINPECLWV

KATA TH 2YNAWH ZYMOQNIAZ T1A MIA 2YTKEKPIMENH YMHPEZIA

AIABAZTE KAl KATANOHZTE TOYZ OPOYZ KAI TIZ NPOYNOGEZEIZ NPIN
YNOrPAWETE

0®00

ZnTtNoTe arnd Tov apoxo va B€cel otn SLABeoT oag TG MPOCUUPATIKEG TTANPODOPIEG OXETLKA LLE TOL SIKOLWLOTA KL TLG
UTIOXPEWOELG OOG, OTIWG ATALTE(TAL.

Mpaypotonotote AN Twv eyypadwyv Kot armodnkeVOTE f} EKTUTIWOTE TA yLo. LEAAOVTLKY avadopd.

EAEyETe TA XAPOKTNPLOTIKA TNG UTINPETLAG, TN SLApKeLa TG CUUPBAONG, TO GUVOALKO KOOTOG KAl TUXOV ETILTAEOV XPEWOELS
Kat, EVEEXOUEVWG, TOUG OPOUG TOU SIKOLWLOTOG UTIAVOXWPNONG.

BeBalwOeite OTL £XETE KATAVONTEL TIG CUVETIELEG TNG OLKOVOULKNG oaG d€apeuong (Yl mapddelypa, T 6a cupBei av
UTAPEOUV APVNTIKEG EEENIEELC;).

ZntnoTe SLeVKPVIOELG aTto ToV IAPOXO €AV dev eloTe BERALOL yLA KATIOLO CUYKEKPLUEVN AETTTOUEPELQL.

AQITE IAIAITEPH NMPOZOXH 2E OAEZ TizZ XPEQ2EIZ KAI ENMIBAPYNZEIZ

S

AdLepwoTe aPKETO XPOVO YLa VoL EAEYEETE TOUG OLKOVOULKOUG OpOUG TG cUdWVIaG Kal OAOKANPO TOV KATAAOYO TLUWV.

EoTidote OXL LOVO OTIG XPEWOELG TTOU LOXUOUV yLa TNV KUPLA UTINPEoia/TakeTo, oAA eAEyETe Kal TLC AOUTEC EMLBAPUVOELC,
CUUTEPIAQUBAVOUEVWY TWV TUTIOTIOLNLEVWVY XPEWCEWYV KL TOU KOOTOUG TWV POCHETWY UTINPECLWV.

Edbdoov SlatiBetal, XpnOLHOTOLOTE TOV «SEIKTN GUVOALKOU KOGTOUGY (TT.X. TO CUVOALKO ETHOLO TPAYHOTLKO TTOCOOTO
emBapuvong) yLa va cuykpivete Tig SLadopeg eMIAOYEG.

NABETE YIMTOWH TON NMAPATONTA THZ AZDAAEIAZ

Katavorote Tov TpOmo XELPLOMOU Kal TTPOCTOGLAG TWV TPOCWITKWY 00 OTOEiwV BACEL TNG cupdwviag.

EA€yETe TNV TAUTOTNTA, TA OTOLXELQ ETUKOLWVWVIOG KAL TO VOULKO KABEOTWE TOU TapOX0oU, KaBWG Kal To €av eivat
a6EL0S0TNHEVOC YLO VA TIAPEXEL TLG UTINPECILEG, VLo VO amopUYETE Vo TIECETE BUA ATATNG.

MPOCTATEYTE T MPOCWTILKA 0O¢ OTOoXEla i} Slamioteutrpla aodalelag yla va amotpePete TV mpodcoBacn Twv
EYKANLOTLWV OTOV AOYapLAOHO 0OG XPNOLUOTIOLWVTOG TO OVOUA 0aG. MTIOPELTE VOl TO KAVETE AUTO ETUAEYOVTAG
TAPOXOUG TIOU XPNOLUOTIOLOUV LoXUPEG HeBOdouc emiBePaiwong TnG TAUTOTNTAG, TTPAYLOTOTIOLWVTAS AtocUVEEDn
and tn oUvVodo oag, xpnotponolwvtag acdalels cuvdéaelg Wi-Fi, Loxupoug kwdikolg mpdoBaong Kot PIN kat
SLOTNPWVTAG EVNEPWHEVA TO AELTOUPYLKO GOG CUCTN LA KAL TO AOYLOULKO TIPOOTAGLAG OO LOUG.

MapakoAouBRoTe Kal avadEPeTe TUXOV UTIOMTN §pACTNPLOTNTA GTOV AOYAPLAOUO 0aC i Un e€ouclodotnuévn mpocBaon
TO GUVTOMOTEPO SUVATOV, WOTE Va EMUTPEPETE OTOV APOXO Vo AABEL Apéow Ta amapaitnTa LETPA.

YNOBAAETE MAPANMONO/KATAITEAIA EAN MIZTEYETE OTI TA AIKAIQMATA
2AZz AEN EXOYN lINEI ZEBAZTA

e

ApXIKd, tpooTtaBrote va AUoete To poPAnua ogig oL iblot ypadovtag anesuBeiag otov mdpoxo. Mmnopeite eniong va
XpnoLomnoLioste tnv Evpwrnaiki mAatdopua nAektpovikng emiluong Stadopwv (HEA) yia va utoBAAeTe Thv
Katayyelia cag ansuBeiog oTov mAPOoX0, yLo TUXOV UTINPEGIEG TTOU ayopAoTnKAV HECW Sladiktiou.

Edv o mdapoxog Sev avtarmokplOei 1] Sev €l0TE IKAVOTIOLNUEVOL UE TNV QIAVTNOHN TOU, UIMOpPELTE va Tpofeite oTIg €€NC

EVEPYELEC:

(i) No mpooduyete og £va cUoTNUA EVOAAAKTLKAG eMAUoNG Sladopwy, OTWG Evav OLKOVOULKO SlapecolaBnth,
XPNOLUOTIOLWVTOC TNV VpwTtaikn mAatdoppa HEA wote to KatdAAnAo 6pyavo va emtAloeL Tn Sltadopd oag.

(i) Na xpnotwuomnotjoete to Siktuo FIN-NET ite otn Sikr oG xwpa £iTe 0TN XWPEO TOU TAPOXOU 0aG, YLa VoL UTIOBAAETE
KaTayyeAia Kotd Tou mapoxou og AAAn xwpa tng EE/Tou EOX.

E€etdote T0 evdexopevo mpoaduyng ota eBVIKA SikaoThpLa.


https://ec.europa.eu/consumers/odr/main/?event=main.complaints.new&consumer-question3=N&complainttype=1
https://ec.europa.eu/consumers/odr/main/index.cfm?event=main.home2.show&lng=EN
https://ec.europa.eu/info/file/fin-net-complaint-form_el



